CERTIFICATE Il
INDIVIDUAL SUPPORT

CHC33021

Build a career in the growing healthcare sector with

our Certificate Il in Individual Support. This 20-week

course prepares you for a rewarding role in Disability
and Aged Care. The program includes a mandatory

120-hour work placement to ensure hands-on
experience.

This course is delivered by Registered Training
Organisation (RTO) Designer Life (Code 32502), with
wrap-around support provided by Multicultural
Families Organisation. Designer Life will deliver all

. . More information:
training and assessment and issue all awards for mfo.org.au/employment-and-training

successfully complete students for CHC33021
Certificate lll Individual Support.

DATES LOCATION CLASS DAYS
Intake 1: Mondays and

Intake 1: 27* January 2026 MFO Office Tuesdays
Intake 2: 26t February 2026 79B Scarborough St, Southport Intake 2: Wednesdays and

Thursdays

b

I M& Ra

4
=

A ¥

This course is open to Australian citizens, New Zealand citizens, permanent residents, and most temporary visa holders.
Entry requirements: Blue Card (and /or), Disability Worker Screening (and /or), Federal Police Check.
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This Skilling Queenslanders for Work project is proudly funded by the Queensland Government.
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CERTIFICATE I
INDIVIDUAL SUPPORT

CHC33021

GET SKILLED

Students will complete a range of core and elective units, and must successtully
complete 120 hours of industry work placement to be awarded their qualification.
Sample”:

Units:

Follow safe work practices for direct client care

Work legally and ethically

Work with diverse people

Communicate and work in health or community services
Recognise healthy body systems

Apply basic principles and practices of infection prevention and control
Provide individualised support

Facilitate the empowerment of people receiving support
Support independence and wellbeing

Support community participation and social inclusion
Work effectively in disability support

Provide first aid

Work with people with mental health issues

Support relationships with carer and family

Contribute to ongoing skills development using a strengths-based approach
“Units may vary

GET HIRED

Completing the Certificate Il in Individual Support opens the door to meaningful
employment in one of Australia’s fastest-growing sectors. Whether you are passionate
about working with the elderly, supporting people with disabilities, or providing care in
the community, this qualification equips you with the practical skills and knowledge
needed to begin your journey.

Graduates of this course can pursue roles such as Aged Care Worker, Disability
Support Worker, Personal Care Assistant, or Home Care Assistant. With a high demand
for qualified support workers across Australia, you will make a real difference in
people’s lives.
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